
Aquatics Supervisor – Ste. Genevieve County Community Center 
 
Nature and Scope of Work: 
 
This individual is directly responsible for all pool operations including mechanical functions, programming, 
instruction and lifeguard scheduling/training at the Community Center and River Rapids Waterpark. 
Reports directly to the Executive Director. He/She also oversees and schedules the swim team program and 
the part-time staff associated with all indoor and seasonal outdoor pool operations. Works directly with all 
other Supervisors and Specialists on the day-to-day operations of both the Community Center and River 
Rapids Waterpark. Also administers specific Community Center and River Rapid Waterpark policies and 
procedures and is responsible for establishing pool safety standards. Designs, develops and conducts in-
service training programs for all aquatics staff. 
 
General Responsibilities: 
 
Include the following, but not limited to: managing indoor aquatic facility and seasonal outdoor waterpark 
facility (including staff, maintenance, programs and special events), greeting customers, answering phones 
and emails, registering customers for memberships and programs, directing inquires for facility use and 
program information, running assigned programs, processing ID cards, care and maintenance of supplies, 
general knowledge of our fitness equipment, offering program support as needed, room/gym set-up and 
breakdown, and light maintenance; all while insuring safety and adherence to policy.   
 
Essential Job Functions: 
 

1. Develop and manage a broad range of aquatics programs and services to meet the varied demands 
of the public. Evaluate program and staff effectiveness as well as customer satisfaction. 

2. Ensure a safe and secure pool environment for a staff and participants. Conduct safety audits and 
equipment inspections on a timely basis. 

3. Manage and direct lifeguard/instructor staff through a plan and schedule that provides customers 
with a high level of safety and service. Conduct staff audits, develop performance standards, and 
determine necessary operations controls. 

4. Develop and conduct in-service training programs designed to improve technical knowledge, 
emergency skills, communication skills, and customer service. 

5. Manage the in-house competitive swim team, programs, activities and user groups through a plan 
and schedule that ensures financial solvency and a high level of customer satisfaction. Determine 
necessary program controls and develop performance standards. 

6. Monitor pool mechanical operations; adjust equipment and chemical requirements as necessary. 
Recommend needed repairs and maintenance and keep comprehensive records regarding pool 
operation. 

7. Assimilates and disseminates information to customers, staff, and superiors regarding programming 
and operations of the Community Center and River Rapids Waterpark. Assist with budget 
development and reporting. 

8. Inspect facilities for dangerous situations, objects and equipment needing repairs or replacement. 
Report all accidents and incidents to the supervisor immediately. Prevent accidents before they 
happen by using good judgement. 

9. Work as a team member to ensure goals are accomplished and a productive work environment is 
established. 

10. Other related duties as assigned. 



 
Knowledge and Skills: 
 
This individual must have strong supervisory, organization, and communications skills, as well as extensive 
aquatics operations and programming technical knowledge and abilities. Problem solving skills to quickly 
and effectively resolve issues. Ability to communicate effectively with all co-workers and customers; work 
days, evenings, weekends and holidays. Demonstrate professional, energetic, enthusiastic and motivational 
pubic relation skills. Also, must have experience and knowledge regarding operations of a multi-purpose 
aquatic center. Must have strong knowledge of the mechanical operations of aquatics filtration and pump 
systems and aquatic chemicals. Knowledge of computer programs and registration systems is beneficial.  
 
Physical and Mental Requirements: 
 
General office conditions, but required to work indoors at the Community Center and outdoor at River 
Rapids Waterpark in extreme temperatures at times. Must be able to swim, bend, kneel, stoop, reach and lift. 
Must be able to stand for extended periods of time and sit at a desk up to 50% or more of the day in a busy, 
close office environment where noise and interruptions prevail. May be required to move tables, chairs, 
cabinets, and etc. to a maximum of 100 pounds. Must be able to work with potentially dangerous chemicals 
and equipment. Requires alertness, precision, memory, concentration, judgment, reasoning, patience, 
problem solving, and imagination. Must be quality-minded, safety conscious, people and service oriented, a 
team player, and self-starter. Ability to swim above and under water. Regular attendance is a necessary and 
essential function.   
 
Minimum Qualifications: 
 
Bachelor’s degree in recreation of closely related field, and at least two years of full-time experience in 
supervision of all aspects of a year-round aquatics center or athletic club. Must be a certified lifeguard and 
swimming instructor. Professional certification preferred. Must have CPR/AED/First-Aid certification and 
American Red Cross or StarGuard ELITE Lifeguarding/CPR/AED/First-Aid Instructor Certifications. 
Must have a valid motor vehicle driver’s license. Must be willing to evenings, weekends and some holidays. 
 
Salary and Benefits: 
 
Full-time (40 hours per week). Starting pay $19-$22 per hour dependent upon qualifications and experience. 
Full benefits package including health insurance, life insurance, Missouri LAGERS pension, Missouri CERF 
retirement, paid sick time, paid holidays and paid vacation as well as optional supplemental insurance. 
 

 
FOR QUESTIONS OR TO APPLY PLEASE EMAIL RESUME TO BRAD ARNOLD – 

BARNOLD@SGCCC.COM 
 
 

 
 
 


